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FACILITIES SERVICES SURVEY RESULTS 2018 ()
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II 63y III 61 y II 55y Clean Buildings (Restrooms, C , Offices) 11%
I Renovate Restrooms/Locker Rooms ~m———— 0%
Renovate Labsand Classrooms —sess— 8%
—II 0 == 0 - 0 Improve Campus Lighting  messs——" 5%

YEAR:

CSAT (satisfied/Total %) 0 0
Customer Satisfaction Level .I 0 I 0
— _m
Ensure Good Indoor Air Quality —mess— 5%
CES (Average, 1-5scale) Improve Recycling Program e 4%
CustomerEffortScore Repair Walkways to Reduce Trip Hazards w39
] (] (] L) L]
__Hin ——_um -=S0N --Lull —— == Construct New Classrooms/Laboratories s 3%
D E F Improve Response & Customer Service mmmm— 3%
Courtesy/Assistance | NN 9% 3% 5% I 10% I 12% Conserve Resources (Gas, Electricity, Water ) s 3%
Deficiency Construct New Study, Office & Support, Student Areas " 3%
Collaboration | WM 4% . % 2% 1% I 13% Renovate Study Areas s 3%
Renovate Office & Support Areas s 3%
Use of Supplies/Resources | NN 9% I 11% . 10% I 10% I 10% Maintain Existing Landscaping w39
Improve Landscaping-More Drought TolerantAreas s 3%
Work Request System I 14% I 10% . 7% I 3% 7% Renovate Common/Dining Areas mmmmsm 3%
Improve Campus Signage wesss 2%
Staffing | NN 6% 1% . 10% I 12% 7% Improve Door Access System Campus Wide e 29
Improve/Repair Parking Lots mmssm 2%
Funding | NN 7% 9% . 7% —— 12% I 11% Improve Support of Campus Events s 2%
Replace Obsolete Infrastructure s 2%
Communications | NN 10% I 10% 2% I 13% P 15% Improve Facilities Services Processes s 2%
Paint/Renovate Building Exteriors mmmm 2%
Quality of Work I 16% I 20% I 27% . 13% I 12% Improve Communications of Facilities Related Information s 2%
Replace Obsolete Exterior Doors mesm 2%
Response Time I 2% I 1% I 17% I 8% I 12% Improve Evening & Weekend Support for Facilities Cleaning &... msm 29
Athletics Facilities w29
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