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FACILITIES SERVICES SURVEY RESULTS

’ ANTELOPE
VALLEY
A COLLEGE
o o o Clean Buildings (Restrooms, C , Offices) 10%
Renovate Restrooms/Locker Rooms — msss———" 3%
II I 60A II 5 ;A I 5 ; A Renovate Labsand Classrooms —messss— 7%
= == —= Ensure Good Indoor Air Quality —messss— 6%

CSAT (Higher % Better) o 0
Customer Satisfaction Level I 0 I I 0
_a -
I 9 o/ I 5 1 o/ I 9 o/ I 5 O o/ Improve Campus Lighting  ses— 5%
Repair Walkways to Reduce Trip Hazards —me— 5%
4 0 0 4 0 0 Construct New Classrooms/Laboratories ~ ms— 4%
== II = II — II — II Renovate Study Areas s 4%
Construct New Study, Office & Support, Student Areas —m— 3%

CES (Lower % Better) O
Customer Effort Score I I 0
=
DEF Courtesy/Assistance 7% . 10% 7% I 1% I 12% Improve/Repair Parking Lots s 3%
Deficiency Maintain Existing Landscaping s 3%
Collaboration | NN 8% 8% . 6% —— 2% —— 11% Renovate Common/Dining Areas  messsss 3%
Improve Recycling Program s 3%
Use of Supplies/Resources | NN 10% I 10% 1% 8% I 12% Replace Obsolete Infrastructure e 3%
Conserve Resources (Gas, Electricity, Water ) s 3%
Work Request System . 12% . 9% . 7% . 8% I 9% Improve Response & Customer Service mmmmmm 3%
Improve Door Access System Campus Wide s 2%
Staffing | NN 11% 1% I 12% I 11% I % Improve Landscaping-More Drought Tolerant Areas s 2%
Improve Campus Signage mmmmm 2%
Funding 9% 1% . 8% I 14% I 12% Renovate Office & Support Areas s 2%
Paint/Renovate Building Exteriors —mmmm 2%
Communications | [N 10% 7% . 7% I 1% I 15% Improve Communications of Facilities Related Information mssm 2%
Repair/Replace Building Roofs  mmssm 2%
Quality of Work | I 18% I 20% I 25% I 10% — 9% Improve Support of Campus Events mmsm 2%
Replace Obsolete Exterior Doors —mess 2%
Response Time | IS 15% — 15% I 15% 1% — 12% Clean Parking Lots e 2%
Athletics Facilities wemm 1%
0 50 100 0 20 40 60 0 50 100 150 0 20 40 60 0 20 40 60 Optimize Energy/Management Systems  mmm 1%
Improve Evening & Weekend Support for Facilities Cleaning &... s 1%
RESPONSE 553 || COMMENTS Positive/Negative Replace OldVehices mm 1%
Department 60 Maintain Existing Vehicle Fleet == 1%
Perspective Category w© 0 100 200 300
400 50
® Submitted
0 . w0 INTERACTION [ ubmitte
300 Viewed Request
250 25 0 Contacted Web Page
200 53 2 Facilities
150 15 20
100 10
50 10
° - 1
Community Employee  Student o = i =l II LB 0 u -
Member CEO CcusT FPC GRNDS ~ MAINT  (blank) Negative Neutral Positive (blank)




